Driver Screens - Online Bidding not working — page looks weird, freezes
up, does not submit, etc.

Note: Ensure caller is using Internet Explorer.

1. Open Internet Explorer
2. Goto http://driverscreens.greyhound.com
3. Clickon Tools in Internet Explorer.

ini 0.

- Print »
- File 4
I Zoom (100%) 3
Safety »

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools
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Compatibility View settings

Report website problems
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4. Select Compatibility View settings
5. “greyhound.com” will be auto filled in Add this website (if not add it)


http://driverscreens.greyhound.com/
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Compatibility View Settings

l/_\h Change Compatibility View Settings
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Add this website:

grevhound. com|

Websites you've added to Compatibility View:

Display intranet sites in Compatibility View
Use Microsoft compatibility lists

Add

Rermove

Learn mare by reading the Internet Explorer privacy statement

Close

Then click Add

Ensure highlighted checkboxes are clicked and then click Close

Go back to Tools and Select Internet Options
Go to the Privacy tab




-

Internet Options | e, 52|

| General | Security | Privacy |Cnnter1t | Connections | Programs | Aduanced|

Settings
Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
— be used to contact you without yaur explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implict consent

[ Sites ] [ Impart ] [ Advanced ] Default
Location

Mever allow websites to request your
O physical location Sar Aites
Pop-up Blocker
Turn on Pop-up Blocker
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

QK ] [ Cancel Apply

10. Under the Pop-up Blocker section, click on the Settings button
11. Type in greyhound.com and then click Add



Pop-up Blocker Settings

Exceptions

Address of website to allow:

Pop-ups are cumently blocked. You can allow pop-ups from specific
2 !l websites by adding the site to the list below.

greyhound .com

Allowed sites:

* amcrestview.com
manager alertbot .com
online-sd07 divecam.com

Metifications and blocking level:
Play a sound when a pop-up is blocked.

Blocking level:

Show Motification bar when a pop-up is blocked.

Add

Remove

Remove all...

[I'H'Iedium: Block most automatic pop-ups

)

Leam more about Pop-up Blocker

Closze

12. Now click the Close button

13. Finally, click the OK button for the Internet Options window

14. Done!

Have the driver re-submit their bid.




